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Introduction

Helping Hands unites the City of Fargo to aid its homeless community. This website offers accessible 
resources for the basic needs of homeless individuals in Fargo. It also provides a platform for the 
Fargo community to come together, donate to, and volunteer with initiatives for the good of their 
homeless neighbors. This website gives access to useful answers and directions that can be pulled up 
at a moment’s notice. 

The goal of Helping Hands is to provide hope to the homeless community through the support of 
individuals and the united community.
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User Interviews

People We Interviewed

- Students
- Service Worker
- Hotel Clerk

Sample Interview Questions

- What is your experience with homelessness in the community?
- What do you think are the most helpful things you can do for someone in the homeless community?
- What services are you aware of in your community?
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User Stories

Sam Sloan
As a business marketing specialist,
I want to find credible advice and available resources for helping the homeless, 
so that I can educate myself and others on the best way to help homeless individuals.

Tony Johnson
As a NDSU student in pharmacy,
I want to find more health resources about homeless people, 
so that I can get a better way to help them.

Bill Murphy
As an owner of a supportive housing unit,
I want to increase awareness of my supportive housing, 
so that I help out as many people as possible.
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User Flow
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Prototype Test

Test Questions

- Please open the shelter resources page.

- Please sign up for a volunteer opportunity.

- Please go to the donation page.

- Please post a new thread in the discussion forum.

- Please view more information about a thread.

- Please add a post to the thread.

- Please reply to Hunter.

- Please go to the FAQ page.

- Please use the search function.



Prototype Issues

- Put the login page immediately after clicking the discussion forum
- In the Discussion Forum, Confusion between “Post in Thread” and “Reply” buttons
- Add “Back” option from Log in/Create account page
- Emphasize difference between “create account” and “log in”
- Resource Page: Add “Back to City Resources” function
- Buttons should add a base color.
- Move the “add to thread” function up, or click the first reply button to show.
- The forum account could be the whole website account.
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